[Monb3oBaTenbckoe cornawleHue
00 Mcnonb3oBaHUKM TenekaHanos

penakums Ne 3 ot «05» noHa 2019 r.

OO0 «bpanbepu J1lab» (nanee — «bpanbepun Ilab») npegnaraet AoHeHTam Tele2 ncnonb3oBaTtb CepBuc
Ha YCMOBUAX, U3NOXKEHHBIX B HACTOSLLEM MOMNb30BaTENBCKOM cornaweHnn (aanee — «CornawieHue).
HacTtosiwee CornaweHue asnaetcst odpepTon, agpecoBaHHon AboHeHTam Tele2, n BcTynaeTt B cuny B
nopsiake, ykasaHHoMm B pasgene 3 HacTodwero CornalleHus.

1. TepmuHonorus

1.1. [na uenen HacTosiwero Cornawenus cnepywuie crnosa u BblpaXeHud, NCnoribdyemMblie B TEKCTE
HacTosiero CornalleHuns ¢ 3arfnaBHoOM 6yKBbI, O3Ha4atloT:

1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.1.5.

1.1.6.

1.1.7.

1.1.8.

«ABoHeHT Tele2» — cmsmyeckoe nuuo, 3aknoumsllee ¢ Tele2 goroBop 06 okasaHum ycnyr
NOABWXHOW paanoTenedoHHON CBA3WM NoS TOBapHbIM 3HaKoM «Tele2» npu BbligeneHun ans
3TUX uenen ABOHEHTCKOro Homepa.

«ABOHEHTCKMIA HOMEP» — HOMEp, OOHO3HAYHO onpefenswwmin  (MOeHTUULNPYIOLLMIA)

NOOKIMIOYEHHOE K CETUM MOABMXHOM CBA3N aboHeHTckoe ycTponcTtBo ABGoHeHTa Tele2 c¢

yCTaHOBIeHHoW B Hem SIM-kapTon.

«bpagbepn Jlab» — obwecTBO C OrpaHUYEeHHOW OTBETCTBEHHOCTbO «bpanbepn J1ab»

(cokpalueHHoe HanmeHoBaHne OO0 «bpagbepu Nlab»), opuanyeckoe NUUO, YYpPEXOEHHOE U

3aperucTpmpoBaHHoe no 3akoHogatenbcTBy Poccunckon ®epepaumm (OFPH 1097746855326,

WNHH 7727707980).

«KnuneHntckoe [MO» — nporpamma AOnsl  3MEKTPOHHbIX  BbIMUCAUTENbHbBIX — MalUuH,

ycTaHaBnmBaemas Ha [lepcoHanbHOoe YCTPOWCTBO, MpefHasHayeHHas AN BbIMNOSHEHUS

onpederneHHbIX Nonb3oBaTeNnbCKMX 3adad, C nomolbio koTopon ABoHeHT Tele2 nonyvaet

BO3MOXHOCTb MCMnofb3oBaHusa KoHTeHTHbIX yenyr Tele2 ¢ npaBom goctyna k Cepsucy.

«KoHTeHTHble ycnyruy» — ycnyrn Tele2 no npegoctaeneHmtio AboHeHTam Tele2 ¢ noMoLubo

Knunentckoro MO poctyna k [Mnatdopme, ¢ mucnonb3oBaHuem koTopon bpagdbepu J1ab

ocywectenseTr npegoctaesneHne Cepsuca AbGoHeHTam Tele2. KoHTeHTHble ycnyru

TEXHOMOMMYECKN HepaspbiBHO CBSA3aHbl C YCNYrom MNOOBWXHOW pagunoTenedOHHON CBA3N

«Tele2» n HanpaBneHbl Ha NOBbILWEHNE ee NOTPEOBUTENBCKON LEHHOCTU. KOHTEHTHbIE yCnyrn

npegocraensoTca nog 6peHgom (ToBapHbIM 3HakoMm) Tele2.

«[lepcoHanbHOe YyCTPOMCTBO» — MNOTPeEBUTENBCKOE MYNMbTUMEOUAHOE YCTPOWCTBO C

BO3MOXHOCTbIO MOAKMOYEHMS K ceTu WHTepHeT, ¢ nomoliblo koToporo AGoHeHT Tele2

nonyyaeTt BO3MOXHOCTb goctyna k Cepsucy.

«lMnatgopma» — COBOKYMHOCTb  MpOrpamMMHO-annapatHblX  CPeAcTB,  TeXHUYeCKOo-

TEXHONormyecknx peweHmn bpagbepn Jlab, ¢ nomowbio KOTOpbLIX obGecnevnBaeTca

BO3MOXHOCTb peanusaumm Cepsuca.

«[MNognuckax» — 3anpoc AboHeHTa Tele2 Ha nonyyeHne KOHTEHTHbBIX YCNyr ¢ NpaBoM AOCTyna K

Cepeucy no onpegeneHHomy Tapudy, nNO3BONALWNA [LOOCTOBEPHO YCTAHOBUTH €ro

BOMensbsaBrneHne Ha nonyyvyeHne KOHTEHTHbIX ycnyr ¢ npasoM pgoctyna Kk Cepsucy.

MoakntoyeHre NognmMckm BO3MOXHO OCYLLECTBUTb OAHMM M3 criegytoLwmx cnocobos:

HanmeHoBaHue pasgena B Knuentckom MO CnocoObl noakntoYeHns

Pasgen «Tenesunsop» e C ncnonb3oBaHuem KnueHtckoro MO

e [lytem otnpaBkn USSD-komaHabl *225#,
*225%1#,*225*3#,*225*5#,*225* T#

e [lyTeM Haxatua kHomku «[logknounTb» Ha
WHOPMaUNOHHOM pecypce Tele2 B cetu
WHTepHeT

e C wucnonb3oBaHnem KnuneHtckoro MO 4epes
obopygoBaHue LTE450

Pasgen «B3pocnbiiny e C ucnonb3oBaHuem KnneHtckoro MO
e [lytem otnpaBkm USSD-komMaHabl *322*1#,
*323*1#




e C wucnonb3oBaHuem KnuneHtckoro MO 4vepes
obopypoBaHune LTE450

1.1.9. «[paBoobnagaTtenby» — rpaxgaHuH Unu pUanYeckoe nNuuo, obnagaroLume NCKNYUTENbHBLIM
npaBoM Ha pes3ynbTaT  WHTENNEeKTyanbHOW  OeATeNbHOCTM UM Ha  CPeacTBO
nHaMBUayanuaaumm.

1.1.10. «PaspelueHHasa Tepputopusy — Tepputopusi, B npegenax kotopon A6oHeHT Tele2 Bnpase
ucnone3oBaTb CepBuc. B pamkax HacToswero CornaweHnsa nog PaspelueHHon Tepputopuen
cnegyet noHMMaTbh TeppuTtoputo Poccuiickon degepaumn.

1.1.11. «PaspelleHHbIi CPpOoK» — Mepuos BpeMeHu, B TedeHue kotoporo AGoHeHT Tele2 BnpaBe
ucnone3oBaTtb CepBuc. B pamkax Hactosiwero CornaweHus nop PaspelueHHbIM CPOKOM
cnegyeTt NOHMMAaTh NEPUOL BPEMEHU paBHbIN CPOKY AENCTBUS NOoAKHYeHHoN Mognucku.

1.1.12. «<Cant» — canut B cetn WHTepHeT no agpecy www.tele2.ru, Ha KOTOPOM cCOAepXUTCS
nHpopmaumsa o Cepsuce n pasmeLleHo Hactosilwee CornalueHue.

1.1.13. «<CepBuc» — npaBo pf[octyna K TenekaHanam C BO3MOXHOCTBIO MX MpocMOTpa B
HEKOMMEPYECKMX Lensax B COOTBETCTBUM C ycroBusMn Hactoswero CornaweHus. Cepsuc
npegoctaensetca Ab6oHeHTam Tele2, nonyumsBwMM AocTyn K KOHTEHTHbIM ycriyram:
coBepLmnBLLMM ycTaHoBKY KnueHnTckoro MO Ha NepcoHanbHOe YCTPONCTBO M OCYLLECTBUBLUUM
Moanucky.

1.1.14. «Tapuc» — ctoumocTb KOHTEHTHOM ycnyrm ¢ npasoM goctyna k Cepsucy anss AGOHeHTOB
Tele2.

1.1.15. «TenekaHan» — 9MNeKTPOHHOE CPEACTBO MacCOBOM MHdOpMaumn, NpeacTtaensollee cobon
chopMMpOBaHHOE B COOTBETCTBUM C CETKOM BellaHus (NporpammMon nepegad) v Bbixogsiiee
B cBeT (3dup) nNog MNOCTOSIHHbIM HauWMEHOBaHWEM (HasBaHMEM) W C  YCTaHOBIIEHHOW
NepuvoaMYHOCTBIO  COBOKYMHOCTbL  Terenporpamm  (Tenenepegad) u - (UnK)  MHBIX
ayaunoBm3ayarbHbIX, 3ByKOBbIX COOOLLEHUI U MaTepMarnos.

1.1.16. «Tele2» — obwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «T2 Mobanny» (CokpaleHHoe
HaumeHoBaHne OO0 «T2 Mobann»), topuguyeckoe InuUO, YYpeXOeHHoe n
3aperncTpupoBaHHoE No 3akoHodaTenbcTBy Poccuiickon ®enepaumm (OMPH 1137746610088,
MHH 7743895280), B TOM umucne ero dwunuanbel, a Takke adpdunupoBaHHble C HUM
opuanyeckme nuua, okasbiBatoLme Ha Tepputopumn Poccuiickon degepauum ycnyrm cBssm Ha
OCHOBaHMM COOTBETCTBYIOLLIEN NULIEH3MM nog 6peHaom (ToBapHbIM 3HakoMm) Tele2.

Ecnn KOHTEKCT cOoOTBETCTBYHOLLEro NonoxeHuss Hactoswero CornaweHus He nogpasymeBaeT
WHOe, TO CfoBa, OnpederieHHble B HacToswem pasgene B pOopMe eOMHCTBEHHOro u4ucna,
BKItoYaT B cebst (popMy MHOXECTBEHHOro yucrna, a cnoBa B hOpMe MHOXECTBEHHOro ymcna
BKITHOYalOT B cebs hopMy eanHCTBEHHOTO Yncna.

2. O6wme nonoxeHus

HacTtoswee CornaweHue, paspaboTaHHOe B COOTBETCTBMM C AEWCTBYIOLLUM 3aKOHOOaTENTbCTBOM
Poccuinickon ®epepaunn, pernameHTMpyeT ycnoBust mcnonb3oBaHust CepBuca u onpegensiet
OCHOBHbIe npaBa n 0653aHHOCTN CTOPOH HacTosiwero CornalleHus.

MpeomeTom HacTosiwero CornaweHns aBnATCs oTHoweHns mexay bpanbepun J1ab n AGoHeHTOM
Tele2 (nanee — «CTOpOHbI») B YacTh ncnonb3oBaHus Cepeuca.

B pamkax Cepsuca AGOHeHTYy Tele2 npepocTtaBnsieTCsa MPaBO aBTOPU3OBAHHOIO AOCTyna K
TenekaHanam C BO3MOXHOCTbIO WX MWHOUBMAYANbHOrO MPOCMOTpPa MO CBOeMy BbIGOpy B
WHTEPaAKTUBHOM peXume B TedeHne PaspelleHHOro cpoka n Ha PaspelueHHon TeppuTopun.
Cepeuc goctyneH Tonbko anss AGoHeHTOB Tele2, apnsawowwmxcs nonb3oBaTensamMm KOHTEHTHbIX
ycnyr ¢ npaBom goctyna Kk Cepsucy, npy ycnoBumn coeamHeHus [lepCcoHanbHOro yCTpoucTBa C
ceTbto VIHTepHeT. Tapudbl, ycnoemnsa okasaHnsa KOHTEHTHbIX yCIyr ¢ npaBom goctyna k Cepsucy
ana AboHeHTOoB Tele2 («[paBuna npegoctaBnenus ycnyrm «[ocTyn Kk pasgenam BuMAeO MO
3anpocy u TB» B pamkax cepsuca Tele2TV gns AboHeHToB Onepatopa Tele2» ganee no Tekcty
— NpaBuna) onpegensaoTtca Tele2 n pa3meLleHbl, B TOM Yncre Ha MHOpMaUMOHHOM pecypce B
ceTu WHTepHEeT no apgpecy: https://tele2.ru/api/media/content?contentld=m2730083. B cnyu4ae,
ecnn ycnoBus Hactodawero [lonb3oBaTenbCKOro COorfnaweHnss npsiMo  W/MIKM - KOCBEHHO
npoTMBOpeYaT Kakomy-nmbo nonoxeHuto [paBun, nNpuopuTeT WU OPUAMYECKYIO CUIYy UMeeT
Monb3oBaTenbCcKkoe cornalleHve.



https://tele2.ru/api/media/content?contentId=m2730083

2.5.

3.1.

3.2.

3.3.

3.4.

3.5.

4.1.

4.2.

4.3.

4.4,

4.5,

4.6.

4.7.

Bpanb6epwu Jlab n Tele2 anaTcs napTHepamu B pamkax opraHusaumm Cepsuca ons AGOHEHTOB
Tele2, asnaowmxcs nonb3osatensamMm KoHTEeHTHbIX ycnyr. Tele2 okasbiBaeT cogencTeme B 4acTu
opraHM3aumm TEXHUKO-TEXHONMOMMYECKOro B3aMMOLENCTBUS NporpamMHoO-annapaTHbIX CPeacTs
Tele2, cetn nogswxHon paguotenedoHHon ceasn Tele2 u KnneHtckoro MO ¢ lMnaTtdopmon
Bpanbepun J1lab, wHpopmaumoHHo-cnpaBoyHoro obcnyxuBaHusa AGoHeHTOB Tele2, a Takke
ocyulecTBnsieT pacyeTbl ¢ AGoOHeHTaMu Tene2 3a nonb3oBaHne KOHTEHTHbIMKM yCnyramm ¢ npaBoM
poctyna k CepBucy B COOTBETCTBUU C YCTaHOBMEHHbIMU Tapudamu.

3. lNopspok 3akntodeHus CornaweHnsa

HacTtosuwee CornalueHne B cOOTBETCTBUM CO cTaTben 435 [paxgaHckoro kogekca Poccuinckon
depepaunn aBnsieTca odepTon, agpecoBaHHOW KaxaoMy AOGOHeHTy Tene2, asnstoLliemycs
nonb3oBaTtenemM KOHTEHTHbIX yCryr ¢ npaBoM goctyna k Cepsucy.

K npouenype 3akntoyeHnsa HacTodwero CornaweHuss NpUMEHsOTCA npasuna ctaten 428, 434 un
438 lpaxpaHckoro kogekca Poccuiickon depepaummn, B COOTBETCTBUM C KOTOPbIMU HakaTue
KHoNkn «[anee» B nHTepaktuBHoMm MeH KrnimeHtckoro MO n nioboe mncnonb3oBaHne Cepsuca
cunTaeTcs akuentom HacTtosiwero CornalwieHusi, Yto o3HavaeT, YTo ABOHeHT Tele2 NomnHoCTLIo,
6e30roBopo4HO 1 6e3yCnoBHO NpucoeanHaeTcs K HacTosawemMy CornalieHunto B Lienom 6e3 Kakmx-
nmMéo N3bATUIA UMM OrPaHUYEHU, MOATBEPXKAAET, YTO O3HAKOMWUIMCS W COrfaceH CO BCEMM
YCIOBUSIMW, MOMOXEHMAMU, MU3NOXEHHbIMU B Hactosiwem CornalieHun, a Takke cornaceH co
BCEMW BO3MaraemMbIiMn Ha HEro npaBamu, 06513aHHOCTAMU U OfPaHUYEHUSIMMU.

AkuenTt ycrosBuin Hactodwero CornaweHus B nopsike, ykaszaHHOM B MyHKTE 3.2 HACTOSILLEro
CornaweHusi, COoTBETCTBYET 3akfioyYeHnto Hactosiwero CornaweHus B nucbMeHHon dopme B
COOTBETCTBMM C NyHKTOM 3 cTaTbn 434 ["paxgaHckoro kogekca Poccuinckon degepauun.

Mocne 3aknouyeHus Hactoswero CornaweHuss B nopsigke, NpeaycMOTPEHHOM MNyHKTom 3.2
HacTosiwero Cornawenus, AGoHeHT Tele2 He BnpaBe ccbinaTbCs Ha TO, YTO OH HE O3HAKOMMUIICH
C €ro ycrnoBusiM1 NN He NPU3HAET X 00A3aTENbHOCTb.

Mcnonb3oBaHne CepBuca goctynHo gnst AGoHeHTa Tele2, coBeplumBliero AKLENT HACTOSLLEro
CornaweHus, asndtowierocq nonb3oBaTtenem KOHTEHTHbIX ycnyr ¢ npaBomM goctyna k Cepsucy.

4. Peructpauusa

B uenax nonyyeHus aBTopu3doBaHHOro pgoctyna k Cepsucy AGOHeHTy Tele2 Heobxogumo
OCyLeCTBUTb npouenypy peructpaumm [lepcoHarnbHbiX YCTPOWCTB MOCPEACTBOM BBeAEHMS
naporsi, NOSTy4EHHOro € NOMOLLb SMS-co06LLEHMS.

Pernctpaumss moboro wu3 [lepcoHanbHbix ycTponctB AboHeHTa Tele2 nposoautca no
AGoHeHTckOoMy HOMepy AbGoHeHTa Tele2, BblaeneHHOMY emy Mpu 3akmioveHun gorosopa 06
oKasaHuu ycnyr noABMKHOW pagnoTenedOHHON CBSA3M, C UCMOMb30BaHMEM KOTOPOro OAHO3HAYHO
onpegenseTcs NepcoHanbHOE YCTPOMCTBO, NOAKIHYEHHOE K CETU NOABMKHOM pagmoTenedoHHOMN
cBasu Tele2.

SMS-coobLieHne ¢ naponem otnpaBnsieTca Ha AGOHEHTCKUM HOMEpP, ykasdaHHbIi ABOHEHTOM
Tele2 B coOTBETCTBYIOLLEM AManoroBoM okHe Knunentckoro MO.

MonyyeHHbI Naponb ncnonb3yetcsa AboHeHToM Tele2 ana pernctpauumn ogHoro NepcoHanbHoro
YCTPOWCTBa NyTEM BBOAA NApOsia B COOTBETCTBYOLLEM AManioroBoM okHe Knunentckoro MO.

Ha ognH AGOHeHTCcKun Homep ADOHEHT Tele2 MOXeT ocCylecTBUTb perncrpauuio He Gonee 5
(naTn) MNepcoHanbHbIX ycTponcts. OgHoBpeMeHHoe ncnonb3oBaHme Cepsuca Ha AByx n bonee
3aperncTpmpoBaHHbiXx MO oAHOMY ABOHEHTCKOMY Homepy [lepCoHanbHbIX YCTPOMCTBax
HEBO3MOXHO.

lMocne npoBeneHns npouenypbl pernctpaumm ABGOHeHT Tele2 nonyyYaeT BO3MOXHOCTb
Bocnosb3oBaTtbcsa CepBNCOM.

B cnyyae nepegaun AboHeHTOoM Tele2 napons, ykazaHHoro B SMS-coobueHnn, TpeTbemy nmuy
BCIO OTBETCTBEHHOCTb 3a Takme AENCTBUSA HeceT HenocpeAcTBeHHO ABoHeHT Tele2. 3a nobon
yuwiep6, npnyunHeHHbIn ABOHEHTY Tele2 B pe3ynbTaTe HeCaHKUMOHMPOBaHHOIO Aoctyna k Cepsucy
C ucnonb3oBaHnemM naponst AboHeHTa Tele2 nnu ero NepcoHanbHOro ycTponctaa (B TOM yncne,
HO He OrpaHMYMBasCb, B Criyvyae xuweHna lNMepcoHanbHOro ycTpomncTea), NnponsoLweawemMy He no
BuHe bpanbepwu Jlab, nocnegHee OTBETCTBEHHOCTU HE HECET.



4.8.

4.9.

4.10.

5.1.

ABTOpU30BaHHbIM goctyn K CepBucy B COOTBETCTBMM C Hactoawmm CornaleHmemMm MOXeT ObiTb
OCYLLECTBIIEH TONMBKO C YY4ETOM TEXHUYECKUX YCMOBUW, YKasaHHbIX B pasgene 8 HacToswiero
Cornaiuenus.

Tele2 B kKayecTBe TexHomnormdyeckoro naptHepa  bpagbepn JlaG  obGecneunBaet
paboTOCNOCOBHOCTL TEXHUYECKNX CPEACTB U COOPYKEHUIN CBSA3M 0OpasytoLLmMX CeTU NOLABUKHOM
pagnotenedoHHon cBasmn Tele2 n obecneunaeT ana ABOHeHTOB Tele2 BO3MOXHOCTb 4OCTYyNa Mno
ceTtun cBAsn Tele2 k NMnatdopme bpagbepu J1ab B Lensax ocyLlecTBNeHUs NpoLeaypbl permctpaumum
B COOTBETCTBMM C HAcTosLWMM pasgenom CornalleHus.

Bpan6epwu J1ab He HeceT OTBETCTBEHHOCTU 3a 3a4ePXKKN, COOU, HEBEPHYHO NN HECBOEBPEMEHHYIO
AocTtaBky 3anpocoB AGOHeHTOB Tele2, SMS-coobuieHun n gpyrme TexHuyeckne npobnemel,
nexauine BHe npenenoB 30HbI OTBETCTBEHHOCTU bpanbepu J1lab, a Takke BbI3BaHHbIE
obcToATENLCTBAMU HENPEOAONMMON CUTbI.

5. lpaBa n o6s3aHHOCTN ABOHeHTa Tele2

AbBoHeHT Tele2 Bnpage:

5.1.1. WUcnonb3oBaTb CepBUC B COOTBETCTBUM C YCIOBUSIMU HacTosiero CornalleHust.
5.1.2. OcyLwecTBnsATb Mo CBOEMY BbIGOPY ¢ nMomolublo MNMepcoHansHoro yctponctea u KnveHTckoro

MO npocmoTp TenekaHanoB, OOCTYyN K KOTOpbiM pa3pewleH ABOHeHTy Tele2 B pamkax
Cepsuca.

5.1.3. B nobon momeHT npekpatuTb ucnonb3oBaHne Cepsuca.
5.1.4. Ob6pawartbca C MNpeTeH3nsMU U/unu npeariokeHnamMn oTHocutenbHo pabotel CepBuca B

5.2.

COOTBETCTBMM C NOPSAKOM, U3IOXEHHBIM B pasgene 12 Hactoswero CornalleHus.
A6oHeHT Tele2 obsasyeTcs:

5.2.1. Cobntogatb ycnosusa Hactoswero CornalleHus.
5.2.2. WNcnonb3oBaTtb CepBuC, B TOM vncre TenekaHanbl B COOTBETCTBUM C YCINOBUSIMU HACTOSILLIETO

CornaweHns MUCKMIYUTENBbHO B JfINMYHBLIX HEKOMMEPYECKMX Lensax nocpeacTBOM CBOEro
[MepcoHarnbHoro ycTpomncTaa.

5.2.3. Cobniogatbh NpaBa U 3akoHHble UHTepeckl bpapbepu J1lab, a Takke [MpaBoobnagatenen,

KOTOPbIM MPUHAANEXWUT UCKMIYUTENbHOE MNPaBO Ha pes3ynbTaT MHTENNeKTyanbHon
AEesATENbHOCTM UMW Ha CPEeACTBO MHAMBMAYyanu3aumm, ncnonb3dyembix B pamkax Cepsuca (B
ToM vncrnie Tenekananax).

5.2.4. Cobniogatb BO3pacCTHble OrpaHWYEHWUsi, ecrnv TakoBble NpeayCMOTpPeHbl Ans MpPocMOoTpa

TenekaHanoB onpegeneHHOW BO3pPacTHOW kKaTeropuven. Jlvua, He [ocTurine Bo3pacTa,
HeobOxogumoro ansa npocmoTpa TenekaHanoB, 00s3ylOTCs BO3OepaTbCs OT MpocMOTpa
COOTBETCTBYIOLNX TenekaHanos.

5.2.5. He npou3BoguTb Kakux-nmbo OENCTBMWA, HaMpaBfieHHbIX HAa HapylweHue npouecca

dyHKUMoHMpoBaHnss Cepsuca, NOMNbITOK HEABTOPM3OBAHHOIO AocTyna k CepBucy, a Takke
NOBbIX MHBbIX OENCTBMIA, HApyLUAKLWKNX 3aKoHHble NpaBa bpaabepu J1ab n/unun nobbix TpeTbUX
nmu.

5.2.6. He npomns3BoguTb Kaknx-nnbo geNCTBUIA, YkasaHHbIX B NyHKTe 9.2 HacToswero CornalwleHusi.
5.2.7. BbInonHATb MHble 06513aHHOCTN, YyCTaHOBMEHHbIE HacToswmm Cornawernvem ans AGoHeHTa

6.1.

Tele2.
6. lNpaea n o6a3aHHoCcTM Bpanbepu J1ad

Bbpanbepwu J1ab Bnpaee:

6.1.1. Mo mepe HeOBXOONMMOCTN B OQHOCTOPOHHEM MOpsSiAKe N3MEHATb HacToswee CornawieHne npu

ycrnoBun yBegomneHns o6 atom AbGoHeHTa Tele2 nytem nybnukauum HOBOW pedakuum
HacTodawero CornaweHna Ha Cante u/vnn B Knnentckom MO 3a 10 (gecaTb) kaneHgapHbIX
OHen OO0 BCTYNMeHWUs B CUMy Takux M3MeHeHun. B cnydae Hecornacus ¢ M3MEHEeHUsMun B
HacTodwem Cornawennn ABGoHeHT Tele2 BnpaBe npekpaTUTb OENCTBME HACTOALLErO
CornaweHuns oTkasaBwMCb OT mcnonb3oBaHus Cepsuca. B npotmBHoM cnyyae CTOPOHbI
NPU3HAKOT, YTO WX OTHOLUEHUSA PErynupyrTCa HOBOW pefakuven CornaweHus ¢ gathbl
BCTYNNEHNS ee B Cuny.



6.2.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

6.1.2. B ogHOCTOpPOHHEM nopsgke M3MEHATb cocTaB TenekaHanos, JOCTYNHbIX ABOHeHTY Tele2 B

pamkax CepBuca, B TOM u4ucne AOMNOMHATb HOBbIM TenekaHanom w/vwnu yaanste niobown
TenekaHan u3 uncna goctynHbix ABoHeHTy Tele2.

6.1.3. OcywecTBnsTb NpodunakTnyeckne n peMoHTHble paboTbl, HEOGX0AMMble Ansi oGecnevyeHms

TEXHUYECKOM BO3MOXHOCTU peanu3aumm AboHeHTom Tele2 Cepsuca.
Bpanb6epwu J1ab ob6sasyeTcs:

6.2.1. ObGecneynBaTb B paMkax CBOMX TEXHUYECKUX BO3MOXKHOCTEN (PYyHKUMOHMpoBaHe CepBuca B

COOTBETCTBUU C yCITOBUAMUN HACTOALLEro CornatueHus.

6.2.2. lMpuHUMaTL opraHM3aLUMOHHbIE peLleHus], CBA3aHHble ¢ paboToi Cepsuca.
6.2.3. BbINONHATL MHble 06A3aHHOCTU, YCTAHOBMEHHbIe HacToswmM Cornawennem ans Bpagbepw

J1a0b.
7. WNHTennekTyanbHble NpaBa

Jlobble ucnonb3yemble npu npegocTaBneHun Cepsuca pesynbTaTbl  MHTENNEKTyanbHON
OEeATEeNbHOCTU U CpeACTBa MHONBMAYaNU3aUmm SBNS0TCA MHTENNEKTYanbHOM COBCTBEHHOCTBLIO X
MpaBoobnagaTtenen n OxpaHATCA MeXayHapoaHbIMKM gorosopamu Poccunckon ®epepaumm um
3akoHogaTenbcTBoM Poccuiickon ®egepaumm B 06ractn MHTENNEKTyansHON COBCTBEHHOCTM.
Jloboe wncnonb3oBaHWE pe3ynbTaToOB  WHTENMEKTyanbHOW  OesTEeNbHOCTM U CPeacTB
nHanemayanusaumm 6e3 paspelwenus NpaBoobnagatens sIBNAETCA HE3aKOHHbIM M SABMsieTCA
OCHOBaHMEM [N1s1 MPUBMEYEHUS K rPak4aHCKO-NpaBOBOW, aAMWHUCTPATMBHOM W YrONOBHOWM
OTBETCTBEHHOCTM B COOTBETCTBUN C AENCTBYHOLLMM 3akoHOoZaTeNnbcTBOM Poccuiickon egepaumn.
B cootBetctBMM ¢ Hactosawum CornaweHvem AbBoHeHTy Tele2 B pamkax Cepsuca
npegocTaBnsieTCcsa NpaBo JOCTyNa K TenekaHanam NUCKIYNTENbHO ANs Lenen IMYHOro (4acTHOro)
HEKOMMepYeckoro npocMoTpa 6e3 npaBa Ha Bocnpou3BegeHue (konupoBaHWe) Tenenepenad
TenekaHana unu ero 4actu, To eCTb U3roTOBMNEHWe OA4HOro 1 Bonee ak3emnnspa Tenenepenay
TenekaHana unu ero YyacTtu B ntobon maTepunansHon dopme (B TOM YUCHE, HO HE OrPaHNYMNBasIChb:
nyTeM KOMMpOBaHUA B NamsaTb NepcoHanbHbIX YCTPOWUCTB), a Takke 6e3 npaBa Ha ntoboe nHoe
nucnonb3oBaHne TenekaHana WM ero 4actM, B TOM 4uUCrie, HO He OrpaHUYNBasiCb:
pacnpocTpaHeHue, nNpokaT, NpoAaxy, NyérnnyHbIi nokas, nybnuyHoe ncnonHeHune, cooblleHne B
apup mnu no kabento, B TOM Yncrne nyTemMm peTpaHcnsaumm.

AGoHeHT Tele2 BnpaBe ucnonb3oBaTb CepBuc (BKMOYas Bce pes3ynbTaTbl MHTENNEKTyanbHON
AeATenbHOCTN U CpeacTBa MHAMBMAYaNM3aumm, JOCTYN K KOTOpbIM npegocTaBnseTcs ABOHEHTY
Tele2 B pamkax CepBuca) MCKIOYMTENBHO B LENAX peanu3auun npenoctaBfieHHbIX Mpas,
yKa3aHHbIX B HacTodweM CornatueHun.

Mcnonb3oBaHne CepBuca crnocobom, MpsiMO He ykasaHHbIM B HacTtosiwem CornawieHuun, He
cuMTaeTca paspelleHHbiM AGoHeHTY Tele2.

JToboe ucnonb3oBaHne Cepsuca (BkNtoYas Bce pesynbTaTbl MHTENNEKTyanbHON 4eATeNbHOCTU U
cpeAcTBa MHAMBMAyanu3aumm, OOCTyn K KOTopbiM npegoctaBnsetca AGoHeHTy Tele2 B pamkax
CepBuca) B HapyLleHMe YCnoBun Hactosiwero CornallieHnsi KaTteropMyeckn 3anpeweHo. Takoe
ncnonb3oBaHue ByaeT ABNSATLCA HE3aKOHHBIM U MOXET MOCAYXUTb NPUYNHOW A5 NPUBIIEYEHUS K
rpakgaHcKo-NpaBoBOW, aAMUHUCTPATUBHOW M YrOfIOBHOM OTBETCTBEHHOCTW B COOTBETCTBUMM C
OENCTBYOLLMM 3aKoHodaTenbcTBOM Poccurickon degepaunn.

Bbpapbepn Jlab octaBnsieT 3a cobow NpaBO MCMNONb30BaHWUS TEXHUYECKUX CPEAcCTB,
npegoTepallalownx UM OrpaHuYMBaloLWLMX HenpaBoOMEpPHOe WCMnonb3oBaHue TenekaHanos,
JOCTYyNn K KOTOpbIM npegocTtaensietca AboHeHTy Tele2 B pamkax CepBuca no HacTosilemy
CornaweHuto.

Bo nsbexanne comHeHnn bpapbepwu Jlab nogTeepxaaeT, 4To ucnonb3oBaHne AboHeHToM Tele2
Cepsuca B pamkax Hactosilwero CornalwleHvsi He nogpa3yMeBaeT M He OOSMKHO nogpasymeBaTb
BO3HMKHOBEHUS CO CTOPOHbI bpaabepun J1ab kakux-nmbo o6s3aTensLCTB MO NpeoCcTaBeEHUIO NPaB,
KpOMe npsIMO yKa3aHHbIX B HacToswem CornalleHnm, a Takke Kakmx-nmbo ycnyr, B TOM Yncrne, HO
He orpaHMynBasicb: MO npegoctaBneHnto AboHeHTam Tele2 pocTyna K ayanoBu3yaribHbIM
npovsBeaeHnsM, Ternenepegadyam TenekaHanoB U MHbIM OObEeKTaM WHTENMeKTyarnbHbIX npas
nytem okasaHusa ycnyr sugeo no 3anpocy (Video on Demand (VOD)), aboHeHTCkoe BMAEO No
3anpocy (Subscriber Video on Demand (SVOD)), 6nu3koe k Bungeo no 3anpocy (Near Video on
Demand (NVOD)), nnatHbIn agpecHbin nokas (Pay Per View (PPV)) n 1.n.

8. TexHuuyeckne TpeboBaHUA



8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

9.1.

9.2.

B cootBetcTBUM ¢ HacToswmm CornaweHnem CepBuc MOXeT ObiTb npegoctaBneH AGOHEHTY
Tele2 npy HanMuMM TEXHUYECKMX BO3MOXHOCTEW M COOTBETCTBMSA [lepcoHanbHOro yCTponcTBa
TpeboBaHMAM, U3NOXEHHBIM B HAacTosweM pasgene CornalleHus.
[ns ocyuwecTBrneHMs BO3MOXHOCTU uUcCNoNb3oBaHua CepBuca U KOPPEKTHOro MnpocMoTpa
TenekaHanos Ha [lepcoHanbHOM ycTponctBe AOOHeHTy Tele2 HeobGxoaMmo wucnonb3oBaTb
lMepcoHarnbHOe YCTPOMCTBO CO CreayrLmMMm XapaKkTepuCcTUKamu:

8.2.1. PabortatoLlee Ha onepaumoHHon cucteme Android (He Huxe Bepcum 5.0)/ iI0S (He Huxe Bepcun
8.0).

8.2.2. MoppepxuBatowlee Wi-Fi nMbo TexHonorvio nepegadnm AaHHbIX Anst MOOUNBHOWM CBSA3N CO
CKOPOCTbIO He Huke 512 Kb/c.

8.2.3. Nmelowee akpaH (gucnnen), MO3BOMAIOWMA OCYLECTBUTbL NPOCMOTP TenekaHanoB C
paspelleHnem He Huxe 768x576, knasmaTypy M/Mnm ycTpOMCTBO BBOAA 4mcen (CeHcopHas
naHesnb Unn Taynag), BCTPOEHHbIE U/UMNWN BHELLUHWE OUHAMUKN.

8.2.4. YactoTa ueHTpanbHOro npoueccopa AommkHa 6blTb He MeHee 1 [Ty n He meHee 60%
cBOOOHbIX pecypcos.

8.2.5. O6bem cBoboaHOM onepaTUBHOM NamMaATK AOSTKeH ObiTb He MeHee 200 M6. Pasmep cso6oaHoM
NOCTOSIHHON NamsaTn He meHee 500 MO.

CepBuc MOXeT BbITb LOCTYNEH TOMBKO MNPU YCNOBUWN CTABUNBHOIO U HEMPEPBLIBHOMO COeaUHEHUS
lMepcoHanbHOro ycTponcTBa C CeTblo MIHTEPHET CO CKOPOCTLIO Mepedayvn AaHHbIX HE MeHee
0,5Mb6uTt/cek. AboHeHT Tele2 anga gocTyna B ceTb VIHTEpHET BRpase ncnonb3oBaTth yCryrn noboro
onepatopa cBA3u (nposangepa).

[ns pernctpaumm B coOTBETCTBMM C pasgenom 4 Hactoswero CornaweHna Ttpebyetcs
lMepcoHanbHOe yCTPOMCTBO, NOAKITHOYEHHOE K CETU NOABMKHOM pagnoTenedoHHon cea3n Tele2 ¢
ycTaHoBrneHHon B Hem SIM-kapTton, wumerowee nporpammHoe obecnedeHne (yHKUMIO),
nossonsoLlee nonyyatb SMS-coobLleHms.

MporpammHoe obGecneyeHne, ycTaHOBNEHHOe Ha [lepcoHanbHOM YCTPOWUCTBE, AOSMKHO ObITb
neranbHO nNpuoBpeTeHHbIM U ucnonb3dyeMmbiM ABGOHEHTOM Tele2 Ha 3aKOHHbIX OCHOBaHUSAX
(NMnMueHsuKn), a TaKke He OOMKHO ObiTb M3MEHEHHbIM WM MOAUMUUMPOBAHHBIM KakuM-1nbGo
obpasom AboHeHTOM Tele2 mnm nobbiM MHBIM NIMLOM, 3a UcKoveHneM [lpaBoobnagatenem
Takoro nporpaMmmHoro obecrnevyeHms Unm ynorHOMOYEHHbIM UM FULIOM.

AbBoHeHT Tele2 camocToATEeNbHO HeceT OTBETCTBEHHOCTb 3a cobOntoaeHne TexXHUYEeCcKUx
TpeboBaHMI, N3NOXEHHbIX B HAacTosweM pa3gerne CornaweHuns, a Takke eguHONUYHO HeceT Bce
PUCKWN, CBHA3@HHblE C HEBO3MOXHOCTbIO MONb3oBaHMA CepBMCOM, KOPPEKTHOro npocMoTpa
TenekaHanoB NO nNpPUYMHE OTCYTCTBUS CoeaunHeHUs [lepCoHanbHOro YCTPOWUCTBA C CETbH
NHTepHeT, oTcyTcTBMA Ha lNepcoHanbHom ycTporcTBe ABoHeHTa Tele2 kaknx-nmmbo KOMNOHEHTOB,
YHKUMIA, NporpaMMHOro obecneyeHuns, ykasaHHbIX B HacTosilem pasgene CornalleHns, a Takke
B CMJly Hannuus kakmx-nmbo owmnbok B paboTe lNepcoHanbHoro ycrporictea AboHeHTa Tele2 nnn
obopyaoBaHus TpeTbMX NKLL.

9. lMapaHTUK CTOpOH

CTOpOHbI rapaHTMpYHOT, 4TO ByayT MCNONBb30BaTb NpaBa U HeCTU 06A3aHHOCTU, NPEAYCMOTPEHHbIE
HacToAwmM CornawieHnemMm, TONMbKO B COOTBETCTBMM C AEMCTBYIOLUMM 3aKOHOOATENbCTBOM
Poccuinckon degepaumm n B Lensx, ykasaHHbIX B HacToswem CornalleHun.

AbGoHeHT Tele2 noateBepxgaeT M rapaHTMpyeT, 4YTO npu ucnonb3oBaHun Cepsuca He Oyget
OCYLLEeCTBIATb CneayloLWwmnx AenCTBUIA:

9.2.1. Wcnonb3oBaTtb CepBuC B HapyLleHre ycnosui HacTodawero CornaweHus.

9.2.2. Wcnonb3oBatb CepBuc cnocobamu, KoTOpble MOryT rMomMewatb €ro HopMasrbHOMY
dPYHKLMOHMPOBAHUIO.

9.2.3. [lMbiTatbcs 6e3 npuobpeteHna KoHTEHTHbIX yCryr ¢ npaBoM Agoctyna k Cepsucy 1 npoueaypbl
aBTopu3auun nony4mtb CepBUC UM NbITaTbCA CHATb OrpaHNYeHus, NpegyCMOTpeHHbIe ANns
npaBoMepHOro ncnonb3oBaHms Cepsuca B pamkax Hactosiwero CornaweHus, B TOM 4ucne
nyTem nogbopa, B3rioMa naposns, uamMeHeHus1, noameHbl IP-agpecoB NMbo coBepLUEeHNst NHbIX
NPOTMBOMpPAaBHbIX AENCTBUMA, HaMpaBfEeHHbIX Ha 06Xxo4 TEeXHUYECKUX CPeacTB 3aluTbl
Cepsuca, orpaHM4nBaoLnX HeaBTOPM30BaHHbIM AocTyn kK CepBucy.

9.2.4. Ncnonb3oBaTb CepBUC B KaKMX-IMOO KOMMEPYECKMX LENsX, B TOM 4YMCNEe, HO He
OrpaHMYMBasAChb: OEMOHCTpPUPYS WNU Jdenas OOCTynHbIMM TenekaHanbl AN nuy, He
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npuHagnexalumx K 06bIMHOMY Kpyry CEMbU UM MHAMBUAYaNbLHOMY Kpyry nuu ABoHeHTa Tele2,
B MeCTax, OTKPbITbIX 4151 CBOGOAHOIO nocelleHus (kadge, pecTtopaHax, Mara3uvHax, roCTUHULAx
W T.4.), C UEnblo NOBbLILLEHUS NOTPEBUTENLCKON NPUBNEKATENBHOCTU BhiLLEYKa3aHHbIX MECT.

9.2.5. Ncnonb3oBaTb CepBI/IC B Uendx I'Iy6]'||/|‘-IHOFO NnoKasa, WCNoJIHEHNd, MNpoCcMOoTpPa,

AEMOHCTpaummn, coobleHnss ans  BceoOWero CcBefeHust WM MHOro  NyGnmMYHOro
NCMNOSIb30BaHUS.

9.2.6. BocnpouseoauTb (konuposaTb) coobLueHMe Tenenepenay TenekaHana unv ero YacTu Kakum-

nmbo cnocobom, B TOM 4ucne nyTem CO3[aHus BuAeo3anucu coobuieHue Tenenepenad
TenekaHana npu ero npocMmoTpe ¢ 3KpaHa (aucnnes) lNepcoHanbHOro yCTponcTaa.

9.2.7. WNcnonb3oBaTb nporpamMmmbl  ONA  3JNIEKTPOHHbIX BbIYUCITIUTESIbHLIX MaLUWH, CNOCOOHbIE

NPUYNHUTL Bpe YCTpoMCcTBaM (B TOM YucCrie NporpaMMHOMYy oGecrneyveHmio) nMobbix TpeTbmx
nuy, (BUPYCbI, TPOSIHBI U ApPYrMe BpeaoHOCHbIE NMPOrpaMmbl).

9.2.8. Wcnonb3oBaTb CepBUC B Kakux-NMnMbo uensax M crnocobamu, Kpome paspelleHHbIX Mo

9.3.

9.4.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

HacTosweMy CornalwleHuio, B TOM YUCIe, HO HE OrpaHnYMBasiCh: NepenpogasaTth, OTAaBaTb B
apenay, pacnpocTpaHsiTb, NpoAaBaTb, BbIBOAUTbL B KOMMep4Yeckuit obopoT, genatb Cepsuc
nyGrMYHO OOCTYMHBLIM UM UHBIM 06pa3oM nepedaBaTb TPETbLUM NMLAM NpaBa, NofyYeHHbIe
no HacTtoswemy CornalleHuio.
Mo HacToswemy Cornawenunto Cepsuc npegoctaensetca « KAK ECTby, uto nogpasymeBaeT ero
dyHKLMOHMpPOBaHME B TOM BUAeE, B KOTOPOM OH CYLLECTBYET, a Takke nogpasyMmeBaeT OTCYyTCTBME
noBbIX rapaHTM UK 3aBepeHunii co cTopoHbl bpaabepwu J1ab B oTHoweHnn CepBurca, B TOM YncCne,
HO He orpaHuymBasich: YTo CepBuc OygeT COOTBETCTBOBATL TPEOOBAHUAM, LIENSIM UK OXNOAHUSM
AbGoHeHTa Tele2, yto gocTtyn Kk TenekaHanam 6ygeT npedoCTaBNATbCS HEMNpPepbIBHO, ObICTPO,
HageXHo 1 6e3 kaknx-nmobo oWwmnbOoK, YTO KA4YEeCTBO U coaepaHue Kkakoro-nmbo TenekaHana oyayT
COOTBETCTBOBaTbL TpeboBaHnsim AboHeHTa Tele?2.
CTopoHbl MoaTBEPXKAAKT WM rapaHTUMpYKT, 4TO wucnonb3oBaHne CepBuca (BkMo4yas Bce
pesynbTaTbl WHTENMeKTyanbHOW AeATenbHOCTM W CpeacTBa MHAMBMAyanu3aumm, [OCTyn K
KoTopbiM npegocTtaBnseTcsa AGoHeHTy Tele2 B pamkax Cepsuca) He OyneT OcCyLUeCTBNATbCA
nyTem nybrmMyHoro ucnonHeHust nnbo cooblieHnn B acpmp nnmn no kabento, B TOM Yucre nytem
peTpaHcnaumm (cnocobamm, COOTBETCTBEHHO yKa3daHHbIMM B NOAMYHKTax 6-8.1 MyHKTa 2 ctaTbu
1270 MNpaxgaHckoro kogekca Poccuinckon degepaunn).

10.OTBETCTBEHHOCTb CTOPOH

B cnyyae HencnonHeHus nnu HeHagnexawiero NCNofIHEHUSt CBOMX 0683aTenbCTB, OFOBOPEHHbIX B
HacTodweM CornaweHnn, CTOpPOHbl HEecyT OTBETCTBEHHOCTb B nopsake, npegycCMOTPEHHOM
OENCTBYyOLWMM  3aKoHogaTenbcTBoM Poccuiickon ®degepaumm € y4eTOM  UINIOXKEHHOMO B
HacToswem CornalueHun.

bpanbepn Jlab He HeceT OTBETCTBEHHOCTM 3a HapyweHne ABGOHeHToMm Tele2 nonoxeHuin
HacToswero CornatlueHus.

ABOHeHT Tele2 noHMMaeT u cornawaeTcsi C TeM, YTO OH HecCeT MOJSIHYI OTBETCTBEHHOCTb 3a
Hagnexawee wucnonb3oBaHne CepBuca (BKMYaa BCe pesynbTaTbl UHTENNEKTyanbHOM
AeATenbHOCTN U CpeacTBa UHAMBMAYaNM3aummn, OCTYN K KOTOpbIM npegocTasnseTca ABOHEHTY
Tele2 B pamkax CepBuca) B COOTBETCTBUM C yCrNoBUAMN HacTosiero CornatleHus.

Bpanbepu Jlab obecneunBaeT pyHKUMoHNMpoBaHne CepBurca, 04HAKO HE HECET OTBETCTBEHHOCTb
3a ero 6ecnepebonHyto paboTy.

Bpanb6epwu J1ab He rapaHTUpyeT BO3MOXHOCTU AOCTyNa K TenekaHanam n nux npocMoTp 6e3 kakunx-
NGO TEXHNYECKNX OLLMOOK, COOER UM UHBIX NPOBNEM, BO3HUKAOLWLMX NMpU NpocMoTpe AGOHEHTOM
Tele2 TenekaHanos.

Bbpanbepwu J1lab He HeceT kakon-NMBO OTBETCTBEHHOCTU 3a HAANEXallee KayeCTBO UMM CKOPOCTb
nepegayn OdaHHblx No cetn WIHTepHeT, ncnonb3dyemon ABoHeHTOoM Tele2 B uenax nonyyvyeHus
Cepsuca, 3a nobble 3agepxkn B 00paboTke Unn nepegade OaHHbIX, @ TaKKe 3a BO3MOXHOCTb
KOppeKkTHOro  yHKunoHupoBaHus [epcoHanbHoro yctponctBa AbBoHeHTa Tele2 npwm
ncnonb3oBaHum Cepauca.

Bpan6epwu Jlab He HeceT OTBETCTBEHHOCTM 3a HEMCMOMHEHNE NMBO HeHaanexatllee UCnorHeHne
cBOUX 00A3aTenbCTB, €CcnvM 3TO BbI3BAHO AenctBusiMn ABoHeHTa Tele2, HaxogAWMMUCA BHe
KoHTponsa bpapbepu J1ab, B TOM uncne HaxoxaeHnem BHe Pa3peLueHHOn TeppuTopumn, CriyYanHbiM
YHUYTOXEHNEM, yTepen wunuv noepexaeHnem [lepcoHanbHOro YCTPOWMCTBA, HEBEPHbLIM
ucrnonb3oBaHueM NepcoHanbHOro yCTponcTea u Apyrumu genctanamm Nonb3oBatens.



10.8.

10.9.

10.10.

10.11.

10.12.

11.1.

11.2.

11.3.

11.4.

12.1.

Bpan6epu J1ab He HeceT OTBETCTBEHHOCTM 3a KakOM-NMB0o yuiep6, NpuYnHEHHbIN MNepcoHansHoOMy
ycTponcTtBy AGoHeHTa Tele2 unm aneKkTPoHHbIM YCTPOMCTBaM TpPeTbero nuua, nbomy apyromy
obopynoBaHNIO UMM MPOrpamMMHOMY  OBECneYeHuto, BbI3BaHHbI WM CBA3A@HHbIA  C
ncrnonb3oBaHnem AboHeHToMm Tele2 Cepsuca.

Bpan6epun Jlab He HeceT OTBETCTBEHHOCTM 3a MH(pOPMaUMOHHOE coaepxaHue TenekaHanos, a
Takke 3a nobble HapylleHus, OomnyleHHble cOo CTopoHbl Bewartenen (MpaBoobnagartenen)
TenekaHanos.

CTopoHbl ocBo6OXAATCA OT OTBETCTBEHHOCTM 3@ YACTUYHOE MMM MOSTHOE HEWUCTIOSTHEHME CBOMX
o6s3aTtenbcTB Mo Hactosiwemy CornalieHuto, ecnm 3TO HEeUCNOSTHEHWE SABUIOCL CNeacTBUEM
AencTBma 06CTOATENBCTB HENPEOAOMMON Cunbl (POpC-MaXXOPHbIX OBCTOATENBCTB), TAKUX Kak:
noxap, 3emneTpsiceHne, yparaH, yaap MOSHMM, BOEHHble OENCTBUSI, TEPPOPUCTUYECKUMA aKT,
3ab6acToBKM, HapyLLeHne B CHabXeHUN aNeKTPOIHEPrnen, aBapmum Ha ceTax nepeaayvm AaHHbIX U
obopynoBaHuM, ncnonb3yemblix Npu opraHnsaumm CepBuca, pelleHne opraHa rocygapCTBEHHON
BNacTM Wnu BCTynfieHne B CUly HOPMATUBHO-MPABOBOrO akTa, OrpaHU4YMBalOWMX WU
npekpawlalwmx BO3MOXHOCTb WCMOMHEHUs 006s3aTenbcTB, AEWCTBME MPOTUBOMNPABHOMO
XapakTepa (Hanpumep, TakuxX Kak Kpaxka, rpabex, ymbllfeHHOe MNOBpeXaeHNEe/YHNYTOXEHNE
umyuwiectea, obecneumBatowero paboty CepBuca, pacnpocTpaHeHne  BpeOoOHOCHbIX
KOMMbIOTEPHBLIX NPOrpaMMm), a Takke WHble Ypes3Bbl4alHbie U HenpefoTBpaTUMbIE MPU LOAHHbLIX
ycrnoBusix 06CTosATeNbCTBA, HAXOAALLMECS BHE pa3yMHOro KOHTponsa CTOPOH.

AGoHeHT Tele2 cornawaeTcsa ¢ Tem, 4To Bo3amecTuT bpanbepu Jlab ntobbie yObITKM, MOHECEHHBbIE
nocrnegHum B CBA3M C ucnonb3osaHnem AboHeHTom Tele2 Cepsuca (Bkntovas Bce pesynbraThbl
WHTENNEeKTyanbHOW [AOeATenbHOCTM W CcpeacTBa  WHAUBMAyanusaumu, AOCTyn K KOTOpPbIM
npegocrtaensietca AGoHeHTy Tele2 B pamkax Cepsuca) B HapywleHue YCroBUA HaCTOSLLEro
CornaweHus.

Mo Hactosawemy CornaweHuio bpagbepn Jlab He wvmeeT o00a3aTeNbCTB M He HeceT
oTBeTCTBEHHOCTM neped AboHeHTOoM Tele2 3a BoamelleHne ynyLeHHOM Beirogbl. B cnyyae, ecnn
B pamkax HacToswero CornalleHns BO3HMKHET OTBETCTBEHHOCTb bpaabepu J1lab no Bo3meLLeHnto
ABoHeHTy Tele2 yBbITKOB, NMPUYMHEHHBLIX HEUCMOSTHEHWEM WIN HeHagrexalnm WCMoSIHeHNEM
0bs13aTenbCTB CO CTOpPOHbI Bbpanbepu flab, To gaHHas OTBETCTBEHHOCTb B COOTBETCTBUM CO
ctatben 15 MpaxgaHckoro kogekca Poccuiickon ®epepaumm GyaeTt orpaHMyeHa CyMMOWN, paBHON
ctonmocTtn Tapudba, HO B NtoBoM criyvae He npesbiwatowen 500 (naTbcoT) pybnen.

11.TlpumeHnMoe npaBso, yperynupoBaHue pasHoriacun

HacTosiwee CornaweHne OMKHO MHTEPNPETUPOBATLCS U PErynnMpoBaThCs, Kak onpedensioulee
B3anMOOTHoLEeHNA CTOPOH B COOTBETCTBUM C OEMCTBYIOLLMM 3akoHOAATENbCTBOM Poccuiickomn
degepaunn.

Ecnn  kakoe-nnbo nonoxeHue Hactosawero CornaweHna ©OygeT npusHaHO  cyaom
COOTBETCTBYIOLLEN HOPUCANKUMN HEAENCTBUTENbHBIM U  HEBLIMNOSHUMbIM B COOTBETCTBUMM C
OEeNCTBYOLWMM 3akoHogaTenbcTBoM Poccuickon ®enepaumm, To 3TO HE MOXET HM B KOEWN Mepe
ocnabuTtb OPUANYECKYIO CUITY, 3aKOHHOCTb M BO3MOXHOCTb OCYLUECTBIIEHUS OCTaslbHbIX
nonoxeHun Hactosulero CornalweHus.

AGoHeHT Tele2 n bpanbepu J1ab noaTeepxaaroT, YTO BCE CMOPLI M pa3HOrnacusi, KOTopble MOryT
BO3HUKHYTb 13 HacToswero CornaweHns unm B CBs3u ¢ HUM, 6yayT paspeluatbest B 4oCcyaebHOM
NPEeTEH3NOHHOM NopsiaKe.

CTOpoOHbI cornacHel, 4To nOGOM crop, pasHormacue WnNM NPeTEeH3usi, BO3HUKaKOWME Mo
HacTodwemy CornaweHuio, B TOM 4ucne nobon BOMPOC B OTHOLLEHUW WHTepnpeTauuu,
CYLWECTBOBAHNA, OENCTBUTENBbHOCTU UM MNpeKpalleHms HacTosiwero CornaweHusi, paBHO Kak
crnopbl MO BOMpocaMm, He yperynmpoBaHHbIM B HacTosiem CornalieHmmn, KoTopble He MOryT ObiTb
paspelleHbl nyteM AocynebHoro MpeTeH3MOHHOrO yperynmpoBaHus, nognexaT nepegade Ha
paccMOTpeHMe B KOMMNETEHTHbIN Cyf MO MeCTy HaxoxaeHus bpaabepu Jab.

12. HbopMaumnoHHO-CpaBoYHOE 06CNyXMBaHWe
Mo BceM BONpocam, CBA3aHHbIM C ncnosnb3oBaHnem Cepsuca, B TOM Yncre no MHpopmMaumoHHO-
CrpaBOYHOMY OBCNY>XMBaHUIO, TEXHNYECKOWN NoaAepXke 1 nobbiM npeTeH3nam AGoHeHTY Tele2

cnenyeT obpawartbeca K Tele2 ¢ nomowbto TenedoHa no Homepy 611 (NO3BOHWUTL Ha KOTOPbIN
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12.2.

13.1.

13.2.

MOXHO ¢ ABOHeHTCckoro Homepa AbGoHeHTa Tele2), n/vnm MHbIMM cnocobamu, ykasaHHbIMW Ha
Caure.

PaccmoTtpeHune n otBeT Ha obpalueHns AGoHeHTOB Tele2, noctynmBLumMe oTHocuTenbHoO CepBuca
no Hacrtosiwemy CornaweHunio, OCYLECTBMNATCA B MNOPSAKE W CPOKW, YCTaAHOBIIEHHbIE
BHYTPEHHUM perflameHTOM pacCMOTPeHust obpalueHunin kKnneHTos Tele2.

13. 3akntounTenbHble NOMNOXEHNS

Hactosiwee CornaweHve BCTynaet B Cuiny C MOMeHTa ero akuenta A6GoHeHTom Tele2 B
COOTBETCTBMU C pasgenom 3 HacTosiwero CornaweHus

HacTtosiwee CornaweHnune n nobble onybnmkoBaHHbIE K HEMY U3MEHEHUSA AEWCTBYIOT B TeYeHue
BCcero nepuoaa mcnonb3oBaHus Cepenca AboHeHToM Tele2 B npeaenax PaspelleHHOro cpoka



